Don’t wait until there is an emergency. Please familiarize yourself with

where the water shutoffs are for your unit. They are located in the front
of each building on both the right side and the left side close to the center
(usually behind some bushes). See pictures. The meters are long, oblong,
painted blue and have your unit number on it. The round cover behind
the blue meter box is where the actual shut off is. You will probably need
a wrench or a pair of pliers to do this. Lift the cover and turn the handle
a quarter turn (90 degrees) to the right and line up those holes and you
should be all set. If there is something there that the SJC Water
Department has installed then do not touch it. Sometimes there may be

debris or water under those covers. Just clear it out as best you can and
turn your water off.
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